
Alarm 2nd Generation

Frequently Asked Questions 

Will second-generation Ring Alarm devices work with my existing Ring Alarm? 
Yes, you can mix and match first and second generation Ring Alarm Contact Sensors, Motion Detectors, Range 
Extenders, Keypads and third-party devices with any Ring Alarm Base Station. 

How do I sign up for 24/7 professional monitoring?  
You can sign up for 24/7 professional monitoring by purchasing a Ring Protect Plus Plan. Ring Protect Plus also gives 
you cellular backup, video recording and sharing for unlimited Ring Doorbells and Cameras at your home, extended 
warranties and exclusive discounts. 

All Ring Alarm Security Kits include a free 30-day trial of Ring Protect Plus. After the trial ends, you can opt-in for only 
$10 a month or $100 a year. 

Currently, Ring Alarm and the professional monitoring service are available only within the U.S. (excluding American 
Samoa, Guam, Northern Mariana Islands, Puerto Rico, and the U.S. Virgin Islands) and Canada (excluding Quebec). 

Keypad 
Control Panel that arms and disarms your Ring 
Alarm from inside your home. 
Features: Emergency buttons (get Police,  
  Fire and Medical response with  
  the tap of a finger), Siren 
Power:  Plug in with 24 hr battery backup 

Contact Sensor 
Secures windows and doors and sends alerts 
when they open 
Features: Smaller design, use to trigger  
  Alexa routines 
Power:  Two CR2032 Cell Battery 

Motion Detector 
Detects motion inside your home. 
Features: Customizable, pet-friendly motion 
  settings, smaller design, use to  
  trigger Alexa routines 
Power:  Two AA Batteries 

Range Extender 
Extends the signal from your base station to other 
Alarm Components 
Features: 250 ft radius 
Power:  Plug in with 24 hr battery backup 

Base Station 
Keep your Ring Alarm online and connected to 
your devices 
Features: Z-Wave Plus Hub, Siren 
Connectivity: 2.4 GHz Wi-Fi or Ethernet  
Power:  Plug in with rechargeable built-in  
  24 hr battery backup

Security Kit Components

Flood and Freeze 
Sensor 

Detects water and 
low temperatures 
inside your home 
and sends  alerts

Panic Button 
Press and hold to 
sound the siren in 

case of 
emergency

Smoke and CO 
Listener 

Sends alerts when 
your existing 

smoke and CO 
alarm sounds

Additional Ring Alarm Solutions


